
CLAIM FORM
(This form should be fully completed by the claimant)

Policy Number ___________________________________________

Policy Holder(s) ___________________________________________________________________________

Day time telephone _______________________________ Evening __________________________________

Risk Address ________________________________ Correspondence Address ________________________

________________________________________________________________________________________

________________________________________________________________________________________

POLICY DETAILS

Type of loss: e.g. Fire, Theft, Storm, etc. Please state ________________________________________________

Date of Occurrence / Discovery ______________________________________________________________

State circumstances under which incident took place ______________________________________________

________________________________________________________________________________________

LOSS DETAILS

Can item be repaired:  Yes         No*        

If so, please supply two Builders estimates for repair

IF DAMAGED

Under no circumstances should repairs be carried out without the prior consent of the company

General information to be answered by all claimants

Where and when was property last seen by you? _________________________________________________

________________________________________________________________________________________

When and where was loss discovered and by whom? ______________________________________________

________________________________________________________________________________________

Date police advised and address of station ______________________________________________________

Crime Reference ________________________________________________________________________

IF LOST OR STOLEN

Are you the sole owner of the property? ________________________________________________________

Is there any other insurance on the property? ____________________________________________________

Are you registered for  VAT purposes? __________________________________________________________

I HERBY DECLARE that the property claimed for has been Lost/Stolen/Damaged*

and that all statements on this form are, to the best of my knowledge, correct.

Signature                                        Date ___________________________

*Delete is applicable                                        PTO

OCASO S.A., U.K. BRANCH
3rd Floor, 12 Appold Street

LONDON EC2A 2AW
Tel: 020 3499 0183; Fax: 020 7247 4583



FULL DESCRIPTION OF ARTICLE(S) 

STOLEN OR DAMAGED

WHERE WAS THE ITEM

PURCHASED / ACQUIRED

(NAME & ADDRESS)

DATE PURCHASED

OR ADQUIRED

ORIGINAL 

COST PRICE

DEDUCTION FOR 

AGE USE OR 

WEAR AND TEAR

SUM 

CLAIMED



In compliance with current regulations on personal data protection. We would inform You of the following basic 
aspects concerning privacy and data protection:

BASIC INFORMATION ABOUT PERSONAL DATA PROTECTION

Data Controller OCASO S.A. SEGUROS y REASEGUROS (OCASO)

Purpose of 
processing data

Legitimate interest 
for processing data

Rights of the
data subject

Complete information 
on data protection

Data receivers

To develop a contractural relationship.

Compliance with legal obligations.

To manage and undertake the necessary activities for the prevention, detection 
and control of fraud, as well as for the prevention and/or detection of money 
laundering, and/or �nancing of terrorism.

To offer You a quote and for the administration of  Your policy, including renewal.

Validation and assesment of risk.

Establish, implement and develop the contractual relationship between the data 
owner and OCASO.

Compliance with legal obligations.

The lawful basis for processing data by OCASO.

Consent of the data owner.

Goverment, regulatory or law enforcement agencies.

Financial entities.

Credit reference agencies.

Claims suppliers entities.

You have the right to access, rectify and erase data, restrict its use, object to 
processing, and exercise Your right to portability of personal data, all for free, as 
detailed in the complete information on data protection.

You can consult the additional and detailed information on data protection at 
https://www.ocaso.co.uk/en/data-protection.
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